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Agency management 

Amortizing expirations by Thomas K. 
MacDonald (Oct. 87, p. 31). 

Double your sales time (Nov. 87, p. 87). 

ESOP and your retirement (Nov. 87, p. 
165). 

Financing retirement by Dr. Emmett J. 
Vaughan (July 88, p. 37). 

Planning for perpetuation (July 88, p. 
33). 

Preserving the past by Dennis H. Pills- 
bury (July 88, p. 27). 

Selling your agency by Kevin O’Brien 
(May 88, p. 91). 

The buy-sell agreement by David S. 
Pickett (Sept. 87, p. 39). 


Agency profile study 

Agent credibility improves (Jan. 88, p. 
69). 

The agency universe (Jan. 88, p. 45). 


Automation 

Agents offered new service (Oct. 87, p. 
57). 

Alleviating automation agony by Dr. 
James Gatza, CPCU (May 88, p. 73). 

Automating for profit (March 88, p. 61). 

Automation: Rx by Latimer Farr (May 
88, p. 49). 

Automation’s second phase by Stuart V. 
d’Adolf, CPCU (May 88, p. 21). 

Integrating rating systems (Status Re- 
port) (May 88, p. 35). 

Interface agreements (//AA guide) (May 
88, p. 67). 

The status of interface by Shirley Lu- 
kens and Ron Hlatky 

Using computer marketing by Noreen 
Lupo (May 88, p. 27). 


Banks in insurance 


Court grants stay on bank order (Nov. 
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Company developments 


Agency-company relations (Nov. 87, p. 
57). 
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Fund buys back stock from AMEX 
(May 88, p. 102). 

GA withdraws from Massachusetts 
(Mar. 88, p. 76). 

IAA presents agent views in 20 compa- 
ny visits (Apr. 88, p. 80). 

Professionalism is key by Ronald E. 
Compton (May 88, p. 103). 

Reforming ourselves by William M. 
McCormick (May 88, p. 97). 

What companies think (June 88, p. 59). 

Working with companies (Nov. 87, p. 
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Coverages 


The CGL transition ( A technical re- 
view) (Apr. 88, p. 67). 

Looking at the CGL (Nov. 87, p.71). 
Major changes in the BAP by Jerry 
Smith, CPCU, CIC (Oct. 87, p. 35). 
Mass. extends unisex rating to all in- 

surance (Oct. 87, p. 84). 
TCC meets with bureaus (June 88, p. 
47). 
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A deadly puzzle (Aids and E&O) by 
Kenneth C. Ziemke, CIC, CLU (July 
88, p. 63). 

Agents at risk: E&O by Steve Brill (Apr. 
88, p. 35). 

Agent gets wide backing in E&O litiga- 
tion (Sept. 87, p. 58). 
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Future One 


Future One adopts sliding-scale mem- 
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Agents not required to adopt calendar 
year (Feb. 88, p. 80). 

Agents not responsible in insolvency, 
court says (Nov. 87, p. 183). 

Bill bans depreciation of agency expira- 
tions (Dec. 87, p. 66). 

Feds flunk the test (Oct. 87, p. 51). 

Future of regulation (Nov. 87, p.123). 

If a company goes under, are agents 
liable? (Oct. 87, p. 29). 


Insurance people in Congress by Rebec- 
ca J. Newman (Aug. 88, p. 109). 

Insurers call charges unfounded and po- 
litical (July 88, p. 82). 

Keeping insurers solvent (Feb. 88, p. 
69). 

Legislative preview for 1988 by Barbara 
A. Morris (Jan. 88, p. 43). 

NAIC adopts multistate, single license 
model act (Jan. 88, p. 80). 

Regulating for flexibility (Jan. 88, p. 
43). 

Regulating surplus lines by Leigh W. 
Knopf (Dec. 87, p. 31). 

State lobbyists gather to discuss legisla- 
tive issues (Mar. 88, p. 72). 

The right to petition by Ronald W. Vin- 
son (May 88, p. 77). 

The struggle over regulation (Jan. 88, p. 
25). 

Uniform agent licensing by Dennis 
Pillsbury (Apr. 88, p. 61). 

Yates concerned about industry misin- 
formation (July 88, p. 84). 


ITAA 


A directory of ITAA services (Feb. 88, p. 
55). 

Brian Craig wins IYGC by Jack 
McDonough (Oct. 87, p. 40). 

Building for the future (July 38, p. 45). 

Burr and young agents form new task 
force (June 88, p. 69). 

IIAA adopts statement on defense costs 
(May 88, p. 106). 

____, asks for standard collision dam- 
age waiver (Apr. 88, p. 82). 

___, awards (Nov.87, p. 150). 

___, blasts proposal to eliminate 
agents (Dec. 87, p. 66). 

___, citations (Nov. 87, p. 102). 

___, committee reports (Oct. 87, p. 61). 

____, endorses national license update 
program (Sept. 87, p. 58). 

___, lauds Congressional action on tax 
issues (Feb. 88, p. 78). 

___, leaders meet with chamber of 
commerce (Feb. 88, p. 78). 

» Opposes supplying info on compa- 

nies (May 88, p. 106). 

IYGC celebrates 20th year (July 88, p. 
51). 

Presidents, patriots & pilgrims by Ron- 
ald W. Vinson and Barbara A. Morris 
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